Good Morning,

The MS Society of Canada has launched Listening to People Affected by MS 2.0, a survey to
hear directly from people affected by MS about their quality of life, and how they connect with
the MS Society.

We are writing to you to help us in spreading the word to everyone who is affected by MS. This
can include people diagnosed with Multiple Sclerosis or an Allied Disease (neuromyelitis

optica NMO, transverse myelitis TM and acute disseminated encephalomyelitis ADEM),
Caregivers and Families.

| would appreciate if you could pass along the following information to all your registered
Physiotherapists.

Attached are both French and English posters which PTs can use in their office.
Here is information as to how the survey can be completed. (also on the posters)
Complete the survey by:

1. Online at www.legerweb.com/mslistening2018
or
2. Call the MS Knowledge Network at 1-844-859-6789 to complete the survey over the
phone
or
3. Request a paper copy be mailed to you by calling the MS Knowledge Network
at 1-844-859-6789

Through input and insight gathered from people affected by MS, the MS Society hopes to
advance our mission to be a leader in finding a cure for multiple sclerosis and enabling people
affected by MS to enhance their quality of life. Results of this survey will help to form the
strategic plan of the MS Society of Canada and our programs, services, research and
advocacy work.

Thank you in advance for the immense help in spreading the word about our survey.
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Wileen Hanshaw | Admin Assistant — Quality of Life Grants, Programs & Services| Atlantic
Division

MS Society of Canada | 1-109 lIsley Avenue | Dartmouth, Nova Scotia B3B 1S8

Ph: (902) 468-8230 ext. 1020 | Ph: 1 800 268-7582

Email: Wileen.Hanshaw@mssociety.ca

Fax: (902) 468-5328
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